
 

 

 
 

We're looking forward to seeing YOU! 
 

 

 

 

 

The 1Call Division of AMTELCO is pleased to 
announce the Fourth Annual Leadership 

Conference and Training Seminar 

 

Plan NOW to join us! 
 
 

Seminar Topics Include: 
 

l Using Powerful New Infinity IS Features 

l Utilizing Web Features 

l Centralizing Your Call Center 

l Using Remote Operator Stations 

l VoIP Integration 

l Disaster Preparedness 

l Application Maintenance 

l Infinity Roundtable Discussions 

l And Network with other attendees! 

 
 

 
 

 
 
Who should attend? 

l Administrators 

l Managers 

l Supervisors 

l Lead Operators 

When: 
September 28-30, 2010 

Where: 
Madison Marriott West 
Madison, Wisconsin 

Questions? 
Click here for more information on the conference and seminar,  

click here to e-mail us,  
or contact Lori Schroedl at (800)225-6035.  

1Call, A Division of AMTELCO 
(800)225-6035 
www.1call.com 
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